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Stay up on the latest in insurance billing and coding with Marilyn Fordney’s Insurance Handbook for the
Medical Office, 14th Edition. Trusted for more than 30 years, this market-leading handbook equips you to
succeed as medical insurance specialist in any of today’s outpatient settings. Coverage emphasizes the role
of the medical insurance specialist in areas such as diagnostic coding, procedural coding, Medicare, HIPAA,
and bill collection strategies. As with previous editions, all the plans that are most commonly encountered in
clinics and physicians’ offices are incorporated into the text, as well as icons for different types of payers,
lists of key abbreviations, and numerous practice exercises that assist you in accurately filling out claim
forms. This new edition also features expanded coverage of ICD-10, electronic medical records, electronic
claims submission, and the HIPAA 5010 - keeping you one step ahead of the latest practices and protocols of
the profession.

Key terms are defined and emphasized throughout the text to reinforce understanding of new concepts and●

terminology.
Separate chapter on HIPAA Compliance in Insurance Billing, as well as Compliance Alerts throughout●

the text highlights important HIPAA compliance issues to ensure readers are compliant with the latest
regulations.
Emphasis on the business of running a medical office and the importance of the medical insurance●

specialist details the importance of the medical insurance specialist in the business of the medical office.
Increased focus on electronic filing/claims submission prepares readers for the industry-wide transition to●

electronic claims submission.
Separate chapter on documentation in the medical office covers the principles of medical documentation●

and the rationales for it. 
Service to Patient features in most chapters offer examples of good customer service. ●

User resources on the Evolve companion website feature performance checklists, self-assessment quizzes,●

the Student Software Challenge (with cases on different payer types and an interactive CMS-1500 (02-12)
form to fill in).

NEW! Expanded coverage of ICD-10 prepares users to code ICD-10 with the planned effective date of●

October 2015.
NEW! Added information on the electronic medical record and electronic claims submission -●

including information on the HIPAA 5010 - equips users for the transition between paper and electronic
methods of medical records and links the CMS-1500 (02-12) form to the electronic submissions process. 
NEW! SimChart for the Medical Office (SCMO) application activities on the companion Evolve●

website adds additional functionality to the insurance module on the SCMO roadmap.
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From reader reviews:

Mary Case:

The publication untitled Insurance Handbook for the Medical Office is the e-book that recommended to you
you just read. You can see the quality of the reserve content that will be shown to anyone. The language that
creator use to explained their ideas are easily to understand. The article writer was did a lot of analysis when
write the book, and so the information that they share to you is absolutely accurate. You also can get the e-
book of Insurance Handbook for the Medical Office from the publisher to make you much more enjoy free
time.

Carol Ray:

Reading can called thoughts hangout, why? Because while you are reading a book specially book entitled
Insurance Handbook for the Medical Office your mind will drift away trough every dimension, wandering in
every aspect that maybe mysterious for but surely will become your mind friends. Imaging every word
written in a publication then become one web form conclusion and explanation that maybe you never get
previous to. The Insurance Handbook for the Medical Office giving you an additional experience more than
blown away your mind but also giving you useful facts for your better life within this era. So now let us
demonstrate the relaxing pattern at this point is your body and mind will be pleased when you are finished
examining it, like winning an activity. Do you want to try this extraordinary investing spare time activity?

Robert Araiza:

In this era globalization it is important to someone to obtain information. The information will make anyone
to understand the condition of the world. The health of the world makes the information better to share. You
can find a lot of personal references to get information example: internet, magazine, book, and soon. You
will observe that now, a lot of publisher this print many kinds of book. The actual book that recommended to
you is Insurance Handbook for the Medical Office this guide consist a lot of the information with the
condition of this world now. This book was represented just how can the world has grown up. The dialect
styles that writer use for explain it is easy to understand. The particular writer made some research when he
makes this book. This is why this book appropriate all of you.

Rose Heck:

E-book is one of source of know-how. We can add our information from it. Not only for students but native
or citizen will need book to know the change information of year to year. As we know those publications
have many advantages. Beside we all add our knowledge, may also bring us to around the world. With the
book Insurance Handbook for the Medical Office we can take more advantage. Don't you to definitely be
creative people? To get creative person must like to read a book. Simply choose the best book that
appropriate with your aim. Don't become doubt to change your life with that book Insurance Handbook for
the Medical Office. You can more pleasing than now.
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