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Communication services are evolving at an unprecedented rate. No longer limited to interpersonal vocal
communication, they now integrate functions such as address books, content sharing and messaging. The
emergence of social networks – which may also include these features – is an important element of this
transformation. Content services are becoming flagship services themselves, and are sometimes paired up
with conversation services. The boundaries between different services are becoming less and less distinct.
This book meets the need for a better understanding of communication services, and for a general framework
of their description. A detailed overview on service architecture in the Telco, Web and IT worlds is
presented, offering a roadmap with explanations on how to improve the architecture and governance of
communication service architectures by exploiting the syntax and semantics that are common to different
services is clearly outlined. This book also responds to recurring questions about service design, such as the
functional scope of enablers or SOA (Service Oriented Architecture) services, the relevance of service
composition to the user and collaboration between different services in a converged environment. Many
concrete examples from telecoms service providers’ operations illustrate these concepts.

Contents

1. Describing Service Architectures.
2. Convergence of Service.
3. Building an Architectural Framework for Telecom Services.
4. Modeling and Case Study.
5. Organizational and Software Applications.
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From reader reviews:

Patrick Lyon:

What do you with regards to book? It is not important to you? Or just adding material if you want something
to explain what the one you have problem? How about your spare time? Or are you busy individual? If you
don't have spare time to complete others business, it is give you a sense of feeling bored faster. And you have
time? What did you do? Everyone has many questions above. They have to answer that question due to the
fact just their can do this. It said that about reserve. Book is familiar in each person. Yes, it is correct.
Because start from on jardín de infancia until university need this Architecture and Governance for
Communication Services (ISTE) to read.

Ronald Moffatt:

Now a day people who Living in the era everywhere everything reachable by connect to the internet and the
resources within it can be true or not demand people to be aware of each facts they get. How many people to
be smart in receiving any information nowadays? Of course the solution is reading a book. Reading through
a book can help people out of this uncertainty Information specially this Architecture and Governance for
Communication Services (ISTE) book since this book offers you rich info and knowledge. Of course the
information in this book hundred per cent guarantees there is no doubt in it everbody knows.

Jody Watson:

The actual book Architecture and Governance for Communication Services (ISTE) will bring one to the new
experience of reading a book. The author style to explain the idea is very unique. Should you try to find new
book to see, this book very suitable to you. The book Architecture and Governance for Communication
Services (ISTE) is much recommended to you to see. You can also get the e-book from official web site, so
you can more easily to read the book.

Katherine Khan:

You may spend your free time to see this book this reserve. This Architecture and Governance for
Communication Services (ISTE) is simple to develop you can read it in the park your car, in the beach, train
as well as soon. If you did not have got much space to bring typically the printed book, you can buy the
actual e-book. It is make you simpler to read it. You can save often the book in your smart phone.
Consequently there are a lot of benefits that you will get when one buys this book.
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