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What's the best day to advertise groceries? Does a lookalike damage the brand it mimics? Do your long-term
customers recommend you more than others? How damaging is negative word of mouth? Should retailers
use 9-ending prices? These are some of the fascinating questions you will explore in this text.

The text is written by respected marketing academics across the globe with a strong focus on the use of
research to help higher-level students develop analytical and evidence-based thinking in marketing. It
extends beyond a psychological approach to provide an empirical understanding of the subject for success in
industry roles or further research in the field, and takes into consideration not just the individual but the
market environment.

New to this second edition:

- Fully updated with contemporary, global examples and case studies to encourage an international
readership

- Further coverage of cross-cultural comparison, including a new chapter on Consumer Differences which
also incorporates age and gender differences

- Study features such as exercises, questions/answers, and a fully updated companion website with lecturer
and student resources - www.sagepub.co.uk/east2e 

This textbook is essential reading for postgraduate students (MA, MSc, MBA) taking courses in consumer
behaviour and undergraduate students specialising in consumer behaviour.

Visit the Companion Website at www.sagepub.co.uk/east2e  
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From reader reviews:

Deloris Wagner:

What do you think of book? It is just for students since they are still students or the idea for all people in the
world, exactly what the best subject for that? Just simply you can be answered for that question above. Every
person has several personality and hobby for each and every other. Don't to be pressured someone or
something that they don't wish do that. You must know how great and important the book Consumer
Behaviour: Applications in Marketing. All type of book is it possible to see on many sources. You can look
for the internet methods or other social media.

Thomas Barreto:

This Consumer Behaviour: Applications in Marketing are reliable for you who want to be considered a
successful person, why. The reason why of this Consumer Behaviour: Applications in Marketing can be on
the list of great books you must have is usually giving you more than just simple studying food but feed a
person with information that probably will shock your preceding knowledge. This book is definitely handy,
you can bring it everywhere you go and whenever your conditions in the e-book and printed people. Beside
that this Consumer Behaviour: Applications in Marketing giving you an enormous of experience such as rich
vocabulary, giving you trial run of critical thinking that we understand it useful in your day activity. So , let's
have it and enjoy reading.

Barbara Gunter:

Spent a free a chance to be fun activity to accomplish! A lot of people spent their free time with their family,
or their friends. Usually they accomplishing activity like watching television, likely to beach, or picnic inside
park. They actually doing same thing every week. Do you feel it? Will you something different to fill your
current free time/ holiday? Could possibly be reading a book might be option to fill your no cost time/
holiday. The first thing you will ask may be what kinds of reserve that you should read. If you want to try
look for book, may be the guide untitled Consumer Behaviour: Applications in Marketing can be fine book
to read. May be it could be best activity to you.

Josefina Roundtree:

The actual book Consumer Behaviour: Applications in Marketing has a lot associated with on it. So when
you read this book you can get a lot of help. The book was written by the very famous author. This articles
author makes some research previous to write this book. That book very easy to read you can get the point
easily after reading this book.
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